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RMBlack Pty Ltd (RMBlack) is an Australian Financial
Services (AFS) licensee (AFS licence no. 521214).

This Financial Services Guide (FSG) is intended to inform
you of certain matters relating to our relationship, prior to
RMBlack providing you with any financial services.

It contains important information about:

The financial services and financial products that
RMBlack and its Representatives are authorised to
offer you

How RMBlack and its Representatives are paid

Any relationships, associations or interests RMBlack or
its Representatives may have that could influence the
advice provided to you

RMBlack’s internal and external dispute resolution
procedures and how you can access them

It is intended that this FSG should assist you in determining
whether to use any of the financial services RMBlack and its
Representatives offer you. RMBlack has authorised the
distribution of this FSG.

Your adviser is a Representative of RMBlack, and is also
referred to as the ‘Representative’ throughout this FSG.
Financial advice is provided by your adviser in their capacity
as a Sub-Authorised Representative of R M Black Morgan
Management Pty Ltd (R M Black Morgan Management), a
Corporate Authorised Representative of RMBlack. Further
information regarding your adviser is contained in their
Adviser Profile which is available upon request.

RMBIlack or its Representative may give you other
documents when providing financial services to you.
These documents may include:

Statement of Advice (SOA)

If you are provided with personal financial product advice, this

advice may be provided to you in a SOA.

The SOA, where applicable, will take into account your

personal needs, objectives, circumstances, and will include:
our advice and recommendations to you, and the basis on
which the advice and recommendations were made

information in respect of any fees or commissions that are
relevant to that advice

any relationships, associations or interests that RMBlack or its
Representatives may have that could reasonably be regarded
as being capable of influencing the advice provided to you

Record of Advice (ROA)

Where RMBlack or its Representative has previously provided
you with personal financial advice in a SOA (the previous
advice) and you are provided with further advice in situations
where your circumstances, needs, objectives and basis of
the advice is not significantly different to the previous
advice, the further advice will be documented in a ROA and
RMBlack will keep a documented record of the advice.

You are entitled to request a copy of the ROA at any time up
to 7 years from the day on which the advice was provided to
you and a copy will be provided to you free of charge.

Product Disclosure Statements (PDS)

Where a financial product is recommended to you and that
financial product is not listed on a licensed Australian
financial market (such as the ASX), RMBlack or its
Representative may provide you with a PDS or other
disclosure document issued by the product provider.

The PDS contains information about the risks, benefits,
features and fees payable in respect of that financial
product and will assist you in considering whether you
would like to acquire that financial product

While we will always seek to meet our legal
obligations to act in our clients’ best interests
within the meaning of section 961B of the
Corporations Act 2001, we do not fall within the
strict definitions of “independent”, “unbiased” or
“impartial” under section 923A. The reason we do
not fall within these definitions is because we give
our clients the option to allow life insurance
companies to pay us commissions for the services
that we provide to our clients rather than for us to
be required to directly invoice our clients and for
our clients to be required to pay us directly. We
remain committed to continue to give our clients
this important choice.



RMBIlack and its Representatives can assist you to:

identify your financial and investment objectives,
taking into account your current financial position and
personal circumstances

help you to develop financial goals and investment
strategies

advise you how to implement your investment strategies
recommend and arrange financial products that are
suitable for your needs

RMBIlack and its Representatives are authorised to
provide you with advice in the following areas:

strategies to enhance your wealth including strategies
to achieve asset accumulation, tax optimisation and
liability management

cash flow management and budgeting advice

advice on life insurance in order to protect you and
your family against the financial impact experienced
as a result of accident, illness or death

advice on structuring your investments and
superannuation benefits for maximum effectiveness
and flexibility

investment consulting advice focused on ensuring that
you hold appropriate investments in order to achieve
your financial goals

administration and reporting on investment portfolios
and self-managed superannuation funds

RMBIlack and its Representatives are authorised to
provide financial product advice and deal in the
following financial products on behalf of retail and
wholesale clients:

basic and non-basic deposit products

derivatives

government debentures, stocks or bonds

life insurance products

life risk insurance products

interest in managed investment schemes including
IDPS

securities

standard margin lending facility

superannuation

If your Representative has any limitations on the type of
financial products and advice they are authorised to provide
to you, this information will be disclosed to you prior to
provision of the advice.

RMBlack is responsible for the financial services and advice
provided to you. The financial services described in this
FSG will be provided to you by a Representative of RMBlack.
Section 912B of the Corporations Act 2001 requires RMBlack
to have, and RMBlack has, arrangements in place to
compensate clients for loss or damage that they may suffer
as a result of the acts or omissions of RMBlack and/or its
Representatives in the provision of financial services.
RMBlack’s arrangements cover it for claims relating to the
conduct of its Representatives who have ceased working for
RMBlack but who did so at the time of the relevant conduct.

You can instruct RMBlack or its Representatives in person,
by telephone or by email. RMBlack and its Representative’s
contact details are included on the front page of this FSG.
Where you provide instructions to RMBlack or its

Representative in person or by telephone, you may be required
to confirm those instructions in writing to RMBlack or its
Representative, prior to the instructions being acted on.

RMBlack may receive fees paid by clients, commissions paid
by product providers, other payments by product providers,
other benefits or a combination of these payments.

Fees and commissions for the provision of financial
services provided to you are payable to RMBlack. RMBlack
may then pay up to 100% of any fees and commissions to
its Representatives. RMBlack may receive fees from

R M Black Morgan Management for services provided and
costs incurred. Where it is not possible for RMBlack to
determine the actual value of the fees, commissions or other
benefits that will be charged to you and that are payable to
its Representatives at the time you receive this FSG,
RMBIlack will provide you with an outline of the method of
calculation of such fees and where appropriate, a worked
example of the proposed payment in this FSG.

Details of any fees, commissions or other benefits that
RMBlack or its Representatives will receive in relation to the
provision of specific recommended financial services and
financial products will be disclosed to you in your advice
document. In most cases, where advice is provided in a
SOA, you will be required to authorise the remuneration
payments by signing an Authority to Proceed and
Remunerate form, prior to the implementation of the
recommendations and advice provided to you.



We charge for our financial planning and investment services based on the time that RMBlack spends looking after
your needs. The rate will depend on the nature of the services you ask RMBlack to provide.

Financial Planning Advice fee.

RMBlack charges a fee for the preparation of an advice document, depending

on the complexity of the advice provided to you. This fee will range from $550 to $2200 (inclusive of GST).
Applicability of this fee will be disclosed to you prior to proceeding to the production of this document.

Ongoing service fee.

RMBlack charges a fee to provide you with ongoing financial services, which can include a periodic review of your
financial product portfolio at agreed time intervals, and/or fees for the provision of administrative and support service
connected with the holding of the financial products, such as ongoing liaison with your financial product providers.
This fee is a percentage-based fee ranging between 0% and 1.32% per annum (inclusive of GST) based on the total
value of the financial products under our advice subject to a minimum of $2,200 per annum.

This fee may be charged as a portion of the overall fee drawn by an external product or platform provider.

For example: if you invest $200,000 through our firm, the maximum ongoing service fee would be $2,640

(inclusive of GST) per annum.

Details of any applicable ongoing service fees will be disclosed to you in your advice document.

If RMBlack recommends you buy or sell shares, RMBlack may charge a dealing fee on each share transaction
it executes on your behalf. This fee ranges between 0% and 1.65% of the value of the transaction, subject to a
minimum fee of $110.

For example: if you instruct RMBlack to trade $10,000 of shares on your behalf, the dealing fee will be
amaximum of $165.

Details of any applicable dealing fees will be disclosed to you in your advice document.

If RMBlack assists you with investing in a capital raising, RMBlack may receive an upfront capital raising placement fee.
This fee ranges between 0% and 2.2% (inclusive of GST) (i.e. up to $2,200) for each $100,000 of capital raised.

For example: if you invest $100,000 through our firm, the maximum capital raising placement fee would be $2,200
(inclusive of GST).

Details of any applicable capital raising fees will be disclosed to you in your advice document.



RMBlack receives all fees and commissions payable for the
financial services provided by its Representatives. RMBlack
may then pay up to 100% of that amount to

R M Black Morgan Management. RMBlack may receive fees
from R M Black Morgan Management for services provided
and costs incurred. Your adviser may be entitled to be
remunerated for the services provided to you. Details of the
relevant remuneration and benefits payable will be
disclosed in the relevant advice document provided to you.
Your adviser may also be a director/shareholder of

R M Black Morgan Management. As such, he/she is entitled
to receive a salary, dividends and profit distributions.

Your adviser’s remuneration is not linked or related to the
specific investment recommendations made but is related
to the overall profitability of R M Black Morgan Management.

From time to time, RMBlack or its Representatives may
receive alternative types of benefits from financial product
providers or other parties, such as hospitality or financial
support for the professional development of its
Representatives (i.e. training or sponsorship to attend
conferences). RMBlack maintains a register detailing any
benefits it receives that are valued between $0 and $300.
Separate from and in addition to this, RMBlack are lawfully
permitted to obtain other benefits that are valued over
$300, if they relate to information technology software or
support provided by a financial product issuer or benefits
that relate to certain educational and training purposes.
RMBlack’s entitlement to these types of benefits are
subject to strict conditions set out under the Corporations
Regulations 2001. RMBlack maintains a register detailing
any benefits it receives that are valued over $300.

You may request to view a copy of the register.

RMBlack and its Representatives are not associated with
any financial institutions. RMBlack’s ‘approved product list
includes a range of financial products from product
providers that are typically not related to RMBlack or its
Representatives.

Where RMBlack recommends any financial product issued

by a financial product provider in which RMBlack, its
Representatives or related entities have a relationship,
association or interest in which may reasonably be regarded
as capable of influencing it, RMBlack will disclose that
information to you as part of the advice provided to you.

If you have a concern or complaint about the services
RMBIack or its Representative has provided you, RMBlack
encourages you to take the following steps:

Contact RMBlack’s Complaints Manager.

You may do so over the telephone or in writing to:
Complaints Manager

RMBlack Pty Ltd

GPO Box B84 Perth WA 6849

Email: enquiries@rmblack.com.au

Telephone: 08 61411111

If your complaint is not resolved to your satisfaction,
you may choose to lodge a complaint with the
Australian Financial Complaints Authority (AFCA).
AFCA provides financial services complain resolution
that is free to consumers:

AFCA

GPO Box 3

Melbourne VIC 3001

Email: info@afca.org.au

Website: www.afca.org.au

Telephone: 1800 931 678 (free call)

You may also wish to contact the Australian Securities
& Investments Commission (ASIC) who is Australia’s
financial services regulator:

Australian Securities & Investments Commission

GPO Box 9827

(Your capital city)

Website: www.asic.gov.au

Telephone: 1300 300 630
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